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Introduction:

Virtual care is healthcare at a distance and many assessments need to be adapted in the absence of a face-to-

face interaction1.  Clinical assessments involve the use of tools and instruments which are not available in virtual
healthcare settings.  Information will need to be gathered in other ways, such as listening to the patient’s cough, or
the audible presence of adverse breath sounds, such as wheezing.  As with conventional assessments, the clinician
must determine if the patient is experiencing a particular problem and focus on that area first.  If no particular

problem is present, complete a generalized assessment of the relevant system2.

Assessment Overview:

1. Because the cardiovascular system has several different parts, it makes sense to focus on one section at a
time.  It may be difficult to assess:

Skin colour, temperature, or quality

Capillary refill time

Peripheral pulses

Heart sounds

Peripheral edema

Blood pressure

2. When conducting a virtual assessment of this system, use careful questioning to gather important information. 
Keep in mind that the cardiovascular and respiratory systems are closely related, and some of the assessment
questions may be appropriate for either body system.  As with all major body system assessments, determine
first if the patient is experiencing any particular cardiovascular problem.  If so, focus on that area first.  If not,

complete a general assessment of this system2.

Virtual Assessments:
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Risk Identification
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                                                                                                                                                    4, 5, 6, 7, 8, 9

* If able to measure using the patient's supplied equipment
** If able to assess using video conferencing tools

Decision and Action

1. All patients with worsening cardiovascular symptoms (yellow) should be referred to their primary care provider
for assessment.

2. If the paramedic does not have an existing history with the patient, they should strongly consider emergency
transport to hospital for any patients experiencing yellow flag symptoms.

3. Patients with red flag symptoms should be transported to the emergency department for assessment and
treatment

4.  Medication administration prior to arrival (ASA, NTG)

Additional Treatment Information:
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1. Many patients living with heart failure utilize a Heart Failure Zone plan, which is provided by their primary care

provider. Patients should be encouraged to follow their action plan when and if they become symptomatic9.
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